ETHOSIQ WELCOMES NEW PARTNER TO ENHANCE CONTACT
CENTER SOLUTIONS, NEWBRIDGE TECHNOLOGY SOLUTIONS
Houston, TX, January 4, 2019 — ethosIQ, a data collection and analytic solutions provider,
specializing in disparate data technology, is excited to announce a strategic partnership with
Newbridge Technology Solutions.

ethosIQ devotes resources to collecting, correlating and normalizing disparate data, across
multiple systems, in real time. The universally adaptive and manufacturer agnostic solution
provides clients with a single source of truth or a fully comprehensive view of their business
processes. The Veteran Owned Small Business focuses on providing clients, and their
customers, with the best possible customer experience. ethosIQ’s culture focuses on quality
interactions, continuous growth, improvement, and innovation.
Newbridge Technology Solutions partners with its customers to identify and design the
appropriate contact center workforce solution for their organization. They are focused on the
individual needs of their clients and work closely with them to implement their business
requirements. Newbridge offers a variety of workforce deployment platforms, home-based,
site-based or a combination. They distinguish themselves in the call center/contact center
industry with their best-in-class omni-channel contact center platform and agent/management
development program. The Newbridge Team crafts a client solution that aligns with each
company’s vision and goals. The Newbridge platform allows them to quickly and easily deploy
a high-performing client service team with minimal investment, rapid deployment, and the
highest quality service.
The partnership of ethosIQ and Newbridge Technology Solutions provides customers with
strategic, customer-focused solutions, surrounding workforce management, data analysis, and
collection and customer experience in the contact center industry and beyond.
For more information on ethosIQ, call (281) 616-5711 or (888) ethosIQ, or visit https://www.ethosiq.com
For more information on Newbridge Technology Solutions, visit:
https://www.newbridgetechnologysolutions.com
About ethosIQ™
Headquartered in Houston, Texas, ethosIQ’s cloud and premised-based software has delivered business
intelligence to multinational corporations and government agencies since 2009. ethosIQ’s award-winning
software collects, correlates and presents data from multiple disparate systems, empowering organizations to
make informed, real-time decisions. ethosIQ software solutions provide analysis and actionable insights that
enable enterprise and government organizations to deliver better customer experience while ensuring
operational efficiencies and maximizing technology investments. We provide the data that enables decisions
in minutes, not days or weeks.
About Newbridge Technology Solutions™
Newbridge Technology Solutions partners with its customers to identify and design the appropriate contact
center workforce solution for their organization. We are focused on the individual needs of our clients and
work closely with them to implement their business requirements. We distinguish ourselves in the call
center/contact center industry with our best-in-class omnichannel contact center platform and
agent/management development program.

